
Chapter 4 Study Guide  

Question 1 
 

2.5 / 2.5 points 

The main control computer that controls the connections and how the requests from each computer are handled and directed on the 
network is referred to as the: 

            

  
A) Workstation. 

  
B) File server. 

  
C) Firewall. 

  
D) Intranet computer. 

Question 2 
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All of the following are online legal research services except: 

            

  
A) Loislaw. 

  
B) Westlaw. 

  
C)  Lexis. 

  
D)  Readlaw. 

Question 3 
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An Internet service provider: 

            

  
A) Manages the files on the computer. 

  
B) Allows computers to get connected to the World Wide Web. 

  
C) Provides Internet content. 

  
D) Provides the Protocol. 

Question 4 
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Google is a(n): 

            

  
A)  Internet service provider. 

  
B) Internet modem provider. 

  
C) Internet search engine. 

  
D) Internet web site. 

Question 5 
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The URL is made up of three parts: 



            

  
A) Protocol; computer; path. 

  
B) Computer; path; ISP. 

  
C) Path; ISP; protocol. 

  
D) ISP; protocol; GPS. 

Question 6 
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The extension of a domain name for a nonprofit group is: 

            

  
A) .org. 

  
B) .edu. 

  
C) .com. 

  
D)   .mil. 

Question 7 
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The extension of a domain name for an administrative agency, such as the IRS is: 

  
A) .bus. 

  
B)   .org. 

  
C) .edu. 

  
D)  .gov. 

Question 8 
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The types of program files that are downloaded in a compressed form have the following extension: 

            

  
A) .edu. 

  
B) .gif. 

  
C)  .exe. 

  
D) .zip. 

Question 9 
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A very popular file format, which allows an Internet user to download forms or other paginated documents, is: 

            

  
A)  PDF. 

  
B) PCL. 

  
C) PS. 

  
D) SGML. 

Question 10 
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A computer program that attacks and destroys computer programs, internal computer-operating systems, and even hard disk 
drives is known as a: 

            

  
A) Hacker. 

  
B) Virus. 

  
C)  Burglar. 

  
D) Worm. 

Question 11 
 
0 / 2.5 points 

An office where documents are created, revised, transmitted and stored electronically. 

            

  
A)  wireless office 

  
B) networked office 

  
C) paperless office 

  
D) both b and c 

Question 12 
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Software used to display documentary evidence at trial is 

            

  
A) litigation support software 

  
B) spreadsheet software 

  
C)  database software 

  
D) word processing software 

Question 13 
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Legal specialty computer software is designed to assist the law firm 

            

  
A) keep track of time records for billing purposes 

  
B) keep track of clients for conflicts checking 

  
C) keep track of documents for discovery and trial purposes 

  
D) all of the above 

Question 14 
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A wireless network is 

            

  
A)  a network of work stations connected together 



  
B)  a network that uses wireless technology to connect to the network 

  
C) a network of networks 

  
D) all of the above 

Question 15 
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Which is not a security feature of computers and computer networks? 

            

  
A) firewalls 

  
B) encryption 

  
C)  viruses 

  
D) password access 

Question 16 
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Unauthorized parties gaining access to a computer or computer network is 

            

  
A) hacking 

  
B) pecking 

  
C) virus creation 

  
D) email 

Question 17 
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Storage devices include 

            

  
A) flash drives 

  
B) floppy disks 

  
C)  CD’s 

  
D) all of the above 

Question 18 
 
0 / 2.5 points 

Computer hardware includes all but which of the following 

            

  
A) printer 

  
B) zip drive 

  
C) internet connection 

  
D)  operating system 

Question 19 
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Which is not a function the paralegal would use a computer for assistance? 

  
A) obtaining case law 

  
B)  locating witnesses 

  
C)  obtaining photographs of the accident scene 

  
D) obtaining forms 

Question 20 
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With wireless technology and internet access, special attention must be paid to which ethical concerns? 

            

  
A) protecting confidential client information 

  
B) the unauthorized practice of law 

  
C)  honesty toward the court 

  
D) all of the above 

 

   


